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Preface
Welcome to the Joanna Briggs Institute’s Patient Outcomes On Line (JBI POOL) program. This
instrument is an on-line prevalence database, which can be used as a stand-alone database,
or in conjunction with JBI PACES (Practical Application of Clinical Evidence System).
Prevalence is the total number of an event or disease (such as falls or skin tears) in a given
population at a specific time. POOL has been designed for clinicians and quality managers in
aged care services and health care organisations as an easy-to-use tool for collection and
storage of their prevalence data.
Current indicators available in JBI POOL include: falls, methicillin resistant staphylococcus
aureus, wound infections, pressure related skin changes, surgical wound infections and urinary
tract infections among others. The range of indicators will expand as JBI POOL continues to
grow. Suggestions for indicator topics are most welcome and can be forwarded to JBI via
Tiffany Conroy, at tiffany.conroy@adelaide.edu.au.
Data is collected at the patient/client care level, and can then be examined at this and at higher
access levels. Administrators are established for each organisation, who then establish a range
of access levels for other users.

Instructions for data entry users
Entering your username and password will take you to the opening screen as the data entry
level user:

Data Entry
To begin data entry, click on the underlined indicator title for which you are entering data.
Alternatively, go to <Data entry> on the top menu bar, where a drop-down menu appears, and
click the indicator you want.
Enter the patient/client’s identification number in the free text box. Each POOL indicator may
require slightly different information for the data entry page. The example for Urinary Tract
Infection requires you to use the radio button to indicate if they have an indwelling urinary
catheter or not.
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Click <Add Entry> to transfer the information to the results database. This will then clear the
information, enabling you to enter another patient’s details.
If you enter an identification number that has been previously entered for that indicator within your
organisation, POOL will alert you to this, and ask whether you do want to enter this data again. This
is to ensure that the same patient/client is not inadvertently entered into the database twice. It does
however give you the option, as a patient/client may need to be entered again on another occasion.
Click <yes> if you do wish to enter it again, and this will transfer the data into the database. Clicking
<no> will clear the data entry boxes.
To change the POOL indicator from the one you are entering to another, you can either click
<List POOL Indicators>, which will return you to the opening page, or you can go to <Data
Entry> on the top menu bar, where a drop menu appears, and click the appropriate indicator.

Results
You can view the data for your area as a table or graph. For table form, go to <View Charts>
on the top menu bar, and click on the appropriate indicator you wish to view. You will see a
table with the information.
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The data is presented from most recent entry, descending to the initial date of entry, with ten
results per page.
To view other pages, click <Next> to go to the following page, or <Last> to precede to the last
page. If you wish to view the results from the initial date of entry, descending to the most
recent entry, click <Date entered> at the top of the table to reverse the order.
Clicking <Date entered> again will reverse the order back again.
The data from the table can be exported for use in an Excel format. To export this data, click
the link <Export to file>.
You can only edit an entry on the day it was entered. To edit, the patient/client ID # must be in
blue text and underlined. This will return you to the data entry page for that particular entry.
When you have made the appropriate changes, click <Change Entry>.

Chart View Setup
To see the data results as a graph, the right hand side of the results page lets select specific
details you wish to view. You can view the results segmented by time period: weekly, monthly
or three-monthly. Use the choice box to select the time you wish to use.
You can select the date to measure data from, until today’s date. This can be done by: entering
the date manually into the free text box in DD-MM-YYYY format, clicking on the underlined
date within the results table (this will transfer the date to the free text box), or clicking <Select
date>. This will produce an interactive calendar for you to select the appropriate date. Use the
arrows to move back and forward through the months, and click on the date you wish to use
(this will transfer the date to the free text box).
You can select to include the industry average in the chart by clicking the <Yes> or <No>
buttons.
When each field is complete, click <View report> to show the graphical chart with the specifics
you have chosen.
To exit this chart view, click <Close window>.

Instructions for administrative users
Setting up
The first time an administrative user logs on to
JBI POOL this screen will appear:
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You will be directed to the user administration set-up page, to determine the structural levels
for the organisation.

Enter the desired levels for the organisation. You then nominate the level at which data entry
will occur. Click on the box titled <Please nominate the level for data entry>, and select the
number that corresponds to the level you are selecting as the data entry point. Once you have
selected the data entry level, click <Create structure levels>. This will then take you to the
‘add new users for your organisation’ screen.

Add New User
• Enter the new user’s contact name and user name.
• Next, enter the user location (e.g. Unit 1) in the text box. Alternatively, click on <Click to
find an identical location>, which will bring up a screen with the organisation’s existing
locations.
• Allocate a user level for the new user by selecting from the choices.
• After this, allocate the person to an upper level user’s ID. This is done to distinguish each
user, and the areas where they can view data. You can access the upper levels to the
current user level you are entering by clicking <Find an upper level id>. A window with
each level, and the users within those levels, is displayed. Choose the appropriate upper
level user, and this will enter an ID code assigned to that upper level user. PLEASE
NOTE: we recommend that you create the higher level users first, so that when creating
data entry users, there are users above them to whom they can be allocated.
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• The higher level user will have access to the data entered by the user being created.
• Enter the new user’s email address (which will forward the username and access
password to the new user). Click <Add user> to add the user to your organisation.
• The administrative user can add a new user at any time, by dragging the cursor over
<Current users> on the top menu bar. This will produce a menu of choices; click <Add
new user> to add a new user to the organisation.

Current Users
As an administrative user, to view users within your organisation, click <Current users> on the
top menu bar. A table of the current users for the organisation will be presented. You can edit
the details of users in the organisation, by clicking on the name in the first column (User
contact). To send an email to that user, click on the user name to link to their email. Also
presented is the user level and date they were joined.

Modify Levels
The administrative user is able to modify the information they entered in the administration
setup by clicking <Modify levels> on the top menu bar. When the levels have been modified,
click <Update details>. This will take you to the user administration page.

Accessing POOL Data
To view data from within the user administration page, there are two options.
Click on the POOL indicator that you wish to access data for. This will take you to the results
table for that particular POOL indicator.

8

Alternatively, click on <POOL data> in the top menu bar, and again use the above links, or drag
the cursor to <View charts>, where the POOL indicators will drop down. Click on the
appropriate indicator to view results.

Results
Data entered is presented in a table format.

The Administrator can view all patient/clients that have been entered within the organisation,
but cannot edit results. The data is presented from most recent entry, descending to the initial
date of entry, with ten results per page. To view other pages, click <Next> to go to the following
page, or <Last> to go to the last page. If you wish to view the results from the initial date of
entry, descending to the most recent entry, click <Date entered> at the top of the table to
reverse the order. Clicking <Date entered> again will reverse the order back again.
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Chart View Setup

In order to see the data results in a graphical chart, the right hand side of the results page
allows you to select specific details you wish to view. You can view the results segmented by
time period; weekly, monthly or three-monthly. Use the drop-down menu to select the time you
wish to use.
You can select the date to measure data from, until today’s date. This can be done by: entering
the date manually into the free text box in DD-MM-YYYY format, clicking on the underlined
date within the results table (this will transfer the date to the free text box), or clicking <Select
date>. This will produce an interactive calendar you can use to select the date. Use the arrows
to move back and forward through the months, and click on the date you wish to use (this will
transfer the date to the free text box).
You can select to include the industry average in the chart by clicking the <Yes> or <No>
buttons.
When each field is complete, click <View report> to show the graphical chart with the specifics
you have chosen.

To exit this chart view, click <Close window>
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